SERVICE

ANNOUNCEMENT

WE'RE IMPROVING
SOME OF THE
EXISTING NETWORKS
AND EQUIPMENT IN
YOUR AREA.

SERVICE INTERRUPTIONS WILL OCCUR ON:

COMCAST BUSINESS

WE ARE ALWAYS WORKING TO
PROVIDE BETTER EXPERIENCES
TO OUR CUSTOMERS.

THIS INCLUDES IMPROVING
AND EXPANDING OUR
NETWORK INFRASTRUCTURE.

Here Is what to expect so you can plan accordingly

« Your Business Internet, TV, and Voice services may
experience intermittent interruptions and in some
cases, a temporary loss of service.

« We might need access to the utility easements
which may be located inside of your building
in the maintenance rooms, utility rooms or
telecommunications closets.

Avoid missing calls to your business:

If you have Comcast Business phone service, you can
automatically forward calls to a pre-determined phone
number.

Simply activate the Call Forwarding Not Reachable
feature online through your My Account,
business.comcast.com/myaccount, or through your
office phone by pressing *58 and following the menu
options. Use *58 to deactivate.

For questions, please visit
business.comcast.com/help-and-support
or call us at 1-800-391-3000.
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